This Plan is designed for contract work with insurance companies licensed, conducting business in
good standing in the Commonwealth of Massachusetts and are registered with PLEDGE DELEGATES,
engage and appoint PLEDGE DELEGATES to serve as authorized agent, accepting all legal process

services on their behalf with respect to newly filed law suits in the Commonwealth of Massachusetts by
adverse parties, against their insureds, policyholders; agents, and affiliated parties of designated

insurance companies that we service, as clients.

PLEDGE DELEGATES, as appointed authorized agent is responsible to receive, accept all civil process
court filings and immediately submit them to the designated claims contact(s) of the client insurance
companies including their affiliated agents, local representing counsel PLEDGE DELEGATES has on
its Approved List from insurance clients to contact and submit newly filed lawsuits and all related
document materials. This Plan involves team members with legal support, and insurance claim defense

litigation experience; claim file administrative and management logistics.

For more information on this Plan, please contact us via email, desk@pledgedelegates.com.
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